06/16/17

UX Annotations
MVP 1 - Bag

blapmingdale's



Desktop Bag Updates

User signed in and applied promo

BCOM HEADER

BANNER SPACE

Your Brown Bag

BAG ID: XOOX-XXXXX Q LIVE CHAT

BOPS BANNER

fEM DELIVERY UNTPRICE  QTY TOTAL
BRAND NAME sHip SO0 000K
PRODUCT NAME In‘Stock_ Leaves facifly
within 3 business days
Remove
COLOR: COLOR O pick up n sTORE
SizE: SizE Available Today. R
WEB ID: X000 forderby 5:30PM :
PROMO #1 COPY COPY (@ = EXXX XX
SOUKXK
BRAND NAME @) swue XK XK RO
PRODUCT NAME In‘Stock. Leaves faclity
PRODUCT NAME within 3 business days
Remove
COLOR COLOR Q Pick up N sTORE
SiZE: SiZE Available Today R
WEB ID: XXXXX If order by 5:30PM
PROMO #1 COPY GOPY — SXXKXX
PROMO #2 COPY COPY (D $O0LXX
BRAND NAME @) swue XK XK RO
PRODUCT NAME In‘Stock. Leaves faclity
PRODUCT NAME within 3 business days
Remove
COLOR COLOR Q Pick up N sTORE
SiZE: SiZE Available Today R
WEB ID: XXXXX If order by 5:30PM
PROMO #1 COPY GOPY — SXXKXX
PROMO #2 COPY COPY (© $O0LXX
PROMO #3 COPY COPY (@
BRAND NAME @® sue SX0CXK SX04HX
FRODUCT NAME In Stock. Leaves facikly
PRODUCT NAME Witin 3 business days
Remove
COLOR: COLOR PICK UP IN STORE
SizE- SIZE Avatable Today e A
WEB ID: XXHXX 1f ordler by 5:30PM.
PROMO #1 COPY COPY (D — 000X
SXXXXX
BRAND NAME @) sue SO0 00U
PRODUCT NAME In Stock. Leaves faclity
PRODUCT NAME within 3 business days.
Remave
COLOR: COLOR O pick up in sTORE
SIZE: SiZE Available Today, FERSETRCrotn
WEB ID: XX)XX if order by 5:30PM,
PROMO #1 COPY COPY @ — SXKXXX
SIOLXX

ELIGIBLE OFFERS

You must sign.

sa e in your b
isly may have expi

ORDER SUMMARY

0 cade.

llel. Any offers HAVE APROMO CODE?

CUSTOMER'S
VIEWED
PANEL

AD SPACE

I:l st
Please note: Items are not reserved until checkout is complete.

Prices are subject to change based on teh price in effect the
day you eheekout.

Order Subtotal SXXXX.XX
In-Store Pickup FREE
Estimated Shipping $XXXXX
Estimated Tax SO

ORDER TOTAL

Total Promotional Savings XXX

Sign in or Become a Loyallist
to get points with this purchase!

COl

E CHECKOUT

| CONTINUE SHOPPING |

Check out with PayPaJ

Shipping Internationally?

BCOM FOOTER

blapmingdale's

06/16/17

Annotations:

User Flow
- Overall bag updates - Updating the
styles (CSS) to the current bag.

- Adding promotional messaging on the
individual items (line item level).

- Adding the subtraction in price (if there
are promotions on the line item).



ltem Level Components 06/16/17

Single Promo 9 o 9

BRAND NAME (@ sk SXXXXX 1 SX00LHX

PRODUCT NAME In Stock. Leaves facility bt ° .

PRODUCT NAME within 3 business days AnnOtatlons-
Remove

COLOR: COLOR O rick up in sTORE

SIZE: SIZE Available Today. Move to Wish List User Flow

WEB ID: XXXXX f order by 5:30PM.

- Image with product information to the
right. Hierarchy: Brand Name, Product
Name, Color, Size, & Web ID.

o PROMO #1 COPY COPY (D) — SXO0X XX
$000XX 0

- Ship and Bops Information. This func-
tion remains the same as is today.

Two Promos - Unit Price Point.

BRAND NAME @ SHIP SXXXXX SXXXHXK - O-uant'ty Drop D(?Wh' User gan add
PRODUCT NAME In Stock. Leaves facility bl more of the same item to their bag
PRODUCT NAME within 3 business days
2 Remaove
COLOR: COLOR O PICK UP IN STORE _u Remove n and "MOVG 'tO W|Sh Llstu W|“
SIZE: SIZE Available Today. Move to Wish List .
WEB ID: XXXXX I order by 5:30PM. function as they do today.
. , .
T ———_—_— e - Total Price: If there’s a promotion

A AL A/

PRONG R COBYOOPY 1D S that applies, the total price will have a

_ “strike” through the price point. If the
item does not have promotion, then the
price will reflect the current price of the
item (sale, reg, etc)

Three Promos - Under the line item, the promotions will

be listed with the price reduction to the

¢ 9

E_ECA)EPE&SFME @ SnH‘““'Jach Leaves facility — 1 b i rlght Of the promOtion'
C AM In Stock. Leaves ty
PRODUCT NAME within 3 business days
COLOR: COLOR O rick up N sTORE Remove - Final price will be listed below the re-
SIZE: SIZE Available Today. Move fo Wish List duction.
WEB ID: XXXXX If order by 5:30PM.
) IMPORTANT:

PROMO #1 COPY COPY (D) - $O0XX

PROMO #2 COPY COPY (D SX00LXX Promotional Messaging Priority

PROMO #3 COPY COPY (® ® Promotional Pricing

e Tiered Pricing

e Percent Off Order

* Dollar Off Order

® Bmoney (hardcoded message)
e Loyalty Offer Fixed

e Loyalty Offer Multiplier

® Bundled GWP

* PWP

bladmingaoale's



Order Summary Component 06/16/17

Signed Out Order Summary

ORDER SUMMARY .
Annotations:

Signed Out Order S Hierarchy:
o igne u rder oummary rierarcny

Promo Code: If the customer doesn’t
Order Subtotal $XXXXXX o have a promo code, they can apply one
In-Store Pickup FREE

with the input field in this section.
Estimated Shipping XXX 0

Estimated Tax FAHCXKX

HAVE A PROMO CODE?

Subtotal: Price in the subtotal should
reflect the items Total prices added
together.

¢ 9

ORDER TOTAL

¢

Shipping & Handling: Reflects the cost
of the shipping. If the Shipping is free,
— Signinor BecorneaLoyaIlisto then the copy will say “FREE”. The

shipping and handling link will open a
new window with all the shipping

Total Promotional Savings BAOOCHK

to get points with this purchase!

i 8 information. (instore pickup and delivery
R s will be listed above if they apply to the
order).

Check out with Paypa"

Shipping International 5'«?0

Estimated Tax: The estimated tax re-
flects adding a 6% tax to the subtotal of
the bag. If the user taps on the link, it
will open a standard tooltip that explains
how the estimated tax works.

Estimated Tax - Tooltip Order Total: The total after all the

calculations of the order summary.

To estimate tax, we take your Shopping Bag Subtotal and apply

6% sales tax, an estimate based on "typical” sales tax percentages FREE
nationwide. (Actual sales tax will be calculated based upon your
Ship-to Address and the taxability of the items purchased.) XXX . .
Total Promotional Savings: All of the
Estinﬁgd Tax BXXKXXX

promotions added up for what the
customer has saved on the order. This
should also link to a tooltip.

ORDER TOTAL

Loyallist: If you're not signed in, the
Promotional Savings Tooltip copy should state you can “sign in” or
“become a loyallist”. Sign in should

¢ 00 ©

| Estimated Shipping FXXXXX "_: <
take the customer to the “sign in” page.
TOTAL PROMOTIONAL SAVINGS X poxx Once they sign in, It will lead them back
To estimate tax, we take your Shopping Bag Subtotal and apply
6% sales tax, an estimate based on "typical” sales tax percentages to th e bag .
nationwide. (Actual sales tax will be calculated based upon your
Ship-to Address and the taxability of the items purchased.)

“Become a loyallist” should go to the
loyallist information page: https://www.
bloomingdales.com/account/signin?-
fromLoyalty=loyaltySignin&cm_sp=loyal-
list-_-bag-_-become_a_loyallist

N
Total Prometional Savings BAOOCHXK

Shipping & Handling New Window

eCe https:/fwww.bloemingdales.com/bag/shippingfees?FromBag=FromBag
#@ Macy's Systems and ...chnology, Inc. [US] https://www.bloomingdales.com/bag/shippin...

camingdaless

Standard Shipping Costs

CTAs: Continue Checkout (Primary but-
ton), Continue Shopping (secondary
button), and Paypal button.

¢ @

Nally & Millie Bell Slesve Lace Top $78.00 Shipping Internationally: Will take the
Merchandise Total: $78.00 customer to this page: https://www.
Standard Shipping Charges subtotal: $11.00 bloomingdales.com/international/con-
Total Shipping for Your Order: $11.00 text
Shipping Times

In stock merchandise usually is processed and shipped (in other words, leaves our
fulfillment center) within 3 business days (Monday - Friday, excluding holidays).
bloomingdales.com will let you know at checkout or by a follow-up message if the
merchandise you have selected is not currently in stock or if we need to confirm
availability. For that merchandise, we will give you an expected shipping time at
checkout. All orders are subject to credit approval.

Shipping Fees

Pre-tax Order Total Standard

Under 825.00 $6.00

§25.01 - $50.00 $8.00

$50.01 - §75.00 $10.00

§75.01 - $100.00 $11.00

£100.01 - $148.99 $13.00

$150.00* and Up Free

Premium Delivery Additional  $7.00

Express Delivery Additional  $13.00

Shipping to more than one address Additional  $5.00

Order By Order Shipped By Expected Delivery

Sunday Tuesday 1-4 business days later
Monday Wednesday 1-4 business days later
Tuesday Thursday 1-4 business days later
Wednesday Friday 1-4 business days later
Thursday Manday 1-4 business days later
Friday Tuesday 1-4 business days later
Saturday Tuesday 1-4 business days later

olemingdale’s ‘



Legal Modal

Legal Modal

TR e

Loyallist: Loyallists get double points in shoes every day. Offer valid online and in
store beginning February 1, 2015. Paints are not eamed in Negpregso shops,

restaurants in Bloomingdale's stores, on stor riggls, Chsh %es: sales tax or
when redeeming Bloomingdajgeg Gift REWE@ e p or Loyallists
cannot be congas | mM ffer. Qualifying purchases must
all be within o and oMese#insaction. On December 31 of each year, 75% of

all remaining pdnts on your account will be forfeited. U.S. Bloomingdale's stores
only. Mot valid at Bloomingdale's The Outlet Stores. See bloomingdales.com/loyallist

for complete details.

XS}I

<9

PROMO #1 COPY COPY (@
PROMO #2 COPY COPY (@)

bladmingaoale's

-5

$)

06/16/17

Annotations:
Function:

Modal: Max Character count 4,000 (with
spaces). Modal should close on tapping
outside the modal or on tap of the close
button (tap for tablet, click for desktop).
If content exceeds the height of the max
height of the modal, then the content
should scroll within.



Order Summary Component

Signed in Not Loyal

ORDER SUMMARY

HAVE A PROMO CODE?

APPLY

Order Subtotal $IX.XX
In-Store Pickup FREE
Estimated Shipping AKX
Estimated Tax FHOCKXK

ORDER TOTAL

Total Promotional Savings AKX

icon

EARN POINTS WHEN YOU SHOP!
Become a Loyallist

CONTINUE CHECKOUT

CONTINUE SHOPPING

Check out with Paypa'

Shipping Internationally?

bladmingaoale's

06/16/17

Annotations:

Signed In Not Loyal
Order Summary Hierarchy:

Note: Hierarchy will remain the same.
Only difference in a “signed in non loya
customer is the messaging in the loyallist
section. Copy should say:

“Earn Points When You Shop!

Become a Loyallist”

Become a loyallist is a link to the loyallist

page.

|ll



Order Summary Component

Signed In Loyallist Customer

ORDER SUMMARY

HAVE A PROMO CODE?

APPLY

Order Subtotal
In-Stare Pickup

Estimated Shipping

Estimated Tax

ORDER TOTAL

$XOXNXX
FREE

SICLXX

BXXKAHXXK

Total Prometional Savings

SR AN

ICON | This Order's Loyallist Points JOOOCKX o

CONTINUE CHECKOUT

CONTINUE SHOPPING

Check out with Paypa!

Shipping Internationally?

bladmingaoale's

Annotations:

Signed In Loyallist Customer

Order Summary Hierarchy:

06/16/17

Note: Hierarchy will remain the same.
Only difference in a “signed in loyallist
customer” is they will see the points they

can earn per that order.



Order Summary Component

Signed In Loyallist Customer

ORDER SUMMARY

PROMO CODE APPLIED:
%PROMO CODE NAME®% REMOVE
%PROMO CODE NAME%

— BXHX XX
— BA0OC K

o

Order Subtotal

In-Store Pickup

Estimated Shipping

Estimated Tax

ORDER TOTAL

$XOOOXX

FREE
SICKXX

BXKHXX

Total Promotional Savings

XK XX

bMoney Earned

icon

This Order's Loyallist Points

XXX XX

JOOOKX

o

CONTINUE CHECKOUT

CONTINUE SHOPPING

Check out with Paypa,

Shipping Internationally?

bladmingaoale's

o
2 2

06/16/17

Annotations:

Signed In Loyallist Customer With
Applied Promos and bMoney
Order Summary Hierarchy:

Note: Hierarchy will remain the same.
Differences:

- Promo Code was Applied by

the customer.

- Customer has earned “bMoney”



Mobile Bag

Not Signed In

BCOM HEADER

o BOPS BANNER
o ORDER TOTAL $XXXX.XX

SHIP: In Stock
Usually leaves the facility within 2 business days

BRAND NAME

PRODUCT NAME
COLOR: COLOR >
SIZE: SIZE
PRICE: $XXX.XX
QTY: XX
PROMO #1 COPY COPY (i) (500 B0l
. $XXX.XX

SHIP: In Stock
Usually leaves the facility within 2 business days

REMOVE MOVE TO WISH LIST

A/

BRAND NAME

PRODUCT NAME

COLOR: COLOR >
SIZE: SIZE

PRICE: $XXX XX

QTY: XX

REMOVE MOVE TO WISH LIST SHXXHX

PROMO #1 COPY COPY (i ) — $XXX.XX
- $XXX.XX
PROMO #2 COPY COPY (i)

SHIP: In Stock
Usually leaves the facility within 2 business days

BRAND NAME
PRODUCT NAME

COLOR: COLOR >
SIZE: SIZE

PRICE: $XXX.XX

QTY: XX

REMOVE  MOVE TO WISH LIST SHHHHX

PROMO #1 COPY COPY (i ) &
- $XXX.XX

PROMO #2 COPY COPY (i )

PROMO #3 COPY COPY (i)

SHIP: In Stock
Usually leaves the facility within 2 business days

BRAND NAME
PRODUCT NAME
COLOR: COLOR >
SIZE: SIZE
PRICE: $XXX XX
QTY: XX
REMOVE MOVE TO WISH LIST e
PROMO #1 COPY COPY |‘ — XXX XX
- SXXX.XX
ORDER SUMMARY
APPLY OFFER >
Order Subtotal SXXXX. XX
In-Store Pickup FREE
Estimated Shipping SXXX.XX
Estimated Tax FXXXXX
ORDER TOTAL SXXXX. XX
Estimated Savings SXXXX.XX

Sign in or Become a Loyallist
to get points with this purchase!

CONTINUE CHECKOUT

‘ CONTINUE SHOPPING ‘

icon

Check out with PayPaI

bladmingaoale's

Single Promo

SHIP: In Stock
Usually leaves the facility within 2 business days

BRAND NAME
PRODUCT NAME

COLOR: COLOR >
SIZE: SIZE

PRICE: $XXX.XX

QTY: XX

REMOVE MOVE TO WISH LIST SXXX XX

PROMO #1 COPY COPY (i) — SXXX.XX
) $XXX.XX

Two Promos

SHIP: In Stock
Usually leaves the facility within 2 business days

BRAND NAME
PRODUCT NAME

COLOR: COLOR >
SIZE: SIZE

PRICE: $XXX.XX

QTY: XX

REMOVE MOVE TO WISH LIST SXXXXX

PROMO #1 COPY COPY (i) — BXXX.XX
: $XXX.XX

PROMO #2 COPY COPY (i)

Three Promos

SHIP: In Stock
Usually leaves the facility within 2 business days

BRAND NAME

PRODUCT NAME

COLOR: COLOR >
SIZE: SIZE

PRICE: $XXX.XX

QTY: XX

REMOVE MOVE TO WISH LIST SHXXHX

PROMO #1 COPY COF’Y"ir\,‘ — $XXX.XX
$XXX.XX

PROMO #2 COPY COPY (i)

PROMO #3 COPY COPY ‘[ )

06/16/17

Annotations:

User Flow

0 - Bcom header

- Shipping information is above the line
item content. Image with product in-

formation to the right. Hierarchy: Brand
Name, Product Name, Color, Size, Price

(reg), & qty.

- Edit Feature: If the user taps the arrow,
it will take them backk to the PDP to
change their size, color, qty, etc.

- "Remove” and “"Move to Wish List” will
function as they do today.

0— Total Price: If there’s a promotion
that applies, the total price will have a
“strike” through the price point. If the
item does not have promotion, then the
price will reflect the current price of the
item (sale, reg, etc)

0— Under the line item, the promotions will
be listed with the price reduction to the
right of the promotion.

- Final price will be listed below the re-
duction.

¢

IMPORTANT:

Promotional Messaging Priority
® Promotional Pricing

e Tiered Pricing

e Percent Off Order

* Dollar Off Order

® Bmoney (hardcoded message)
* Loyalty Offer Fixed

* Loyalty Offer Multiplier

® Bundled GWP

* PWP



Mobile Bag - Order Summary Section

Not Signed In
ORDER SUMMARY

APPLY OFFER >
Order Subtotal SXXXX.XX
In-Store Pickup FREE
Estimated Shipping SXXX.XX
Estimated Tax $XXX.XX

ORDER $XXXX.XX

Estimated Savings

i Sign in or Become a Loyallist
to get points with this purchase!

CONTINUE CHECKOUT

$XXXX. XX

| CONTINUE SHOPPING

|

Check out with PayPal

Signed in - Loyal & bMoney

ORDER SUMMARY

APPLY OFFER >
Order Subtotal SXXXX.XX
Estimated Shipping $XXX.XX
Estimated Tax SXXX.XX

ORDER TOTAL SXXXX.XX

Estimated Savings SXXXX.XX
bMoney Earned XXXXXX
This Order’s XXXXXX

icon

Loyallist Points

o CONTINUE CHECKOUT

‘ CONTINUE SHOPPING

Check out with Paypa’

bladmingaoale's

Signed In - Not Loyal

PROMO #1 COPY COPY (j ) — SXXX.XX
- $XXX.XX

ORDER SUMMARY

APPLY OFFER >

Order Subtotal SXXXX.XX

In-Store Pickup FREE

Estimated Shipping $XXX.XX

Estimated Tax FXXX. XX

ORDER TOTAL SXXXX.XX

Estimated Savings SXXXX. XX

o icon
CONTINUE CHECKOUT

’ CONTINUE SHOPPING ‘

EARN POINTS WHEN YOU SHOP!
Become a Loyallist

Check out with Paypa’

Signed in - Loyal, bMoney, &
offer applied

$XXX.XX

ORDER SUMMARY

OFFER APPLIED: XXXXXX >
-SXXX XXX

PROMO CODE(S) APPLIED:

%PROMO CODE NAME%
%PROMO CODE NAME%

Order Subtotal $XXXX. XX
In-Store Pickup FREE
White Glove Delivery(Big Ticket) XXX XX
Estimated Shipping XXX XX
Estimated Tax SXXX.XX
ORDER TOTAL $XXXX.XX
Estimated Savings SXXXX.XX
bMoney Earned XXXXXX
XXXXXX

§ This Order’s
icon
Loyallist Points
CONTINUE CHECKOUT

’ CONTINUE SHOPPING ‘

Check out with Paypa’

BAG ID: XXXXXXXXXXXXXXX

Prices are subject to change based on the price in
effect the day you checkout. These items may be de-
livered in multiple shipments and will be noted on the
invoice. If your items is not available to ship within the
estimated ship window, you may be contacted via
email to reconfirm your order. Please add customer-
service@bloomingdales.com to your address book so
that you will receive our updates.

Items and promotional pricing in your Brown Bag are
not reserved until checkout is complete

06/16/17

Annotations:

User Flow (differences in bags)
- Not signed in Loyallist Message.

0— Signed in “Non Loyallist” message

- Signed In and Loyallist. Points earned
on the order.

o - Offer Applied to the Bag

0 - bMoney Earned

*Hierachy is the same as desktop and
tablet. “estimated savings” is the same
as “total promotional savings” and
should open a standard modal.

10



Desktop/Tablet Bag - Anchor Link Animation

Bag Line Item

WEB ID: 20CXXK f order by 5:30PM.

EM DELIVERY UNIT PRICE aTty TOTAL
BRAND NAME (®) sup SX000XX : SXXKXX
PRODUCT NAME n Stock. Leaves facility »
PRODUCT NAME within 3 business days.
Remove
COLOR: ¢ o PICK UP IN STORE
SIZE: ! Available Today. Move to Wish List

PROMO #1 COPY COPY o — BXXO0XX

SXXK.XX

Mobile Experience

Mobile Bag Line Item

SHIP: In Stock
Usually leaves the facility within 2 business days

Brand Name

Product name Product name

MG COLOR: COLOR NAME %
SIZE: SIZE

PRICE: $XXXXX XX

QryY: 1

FXXHXXKXX
REMOVE  MOVE TO WISH LIST

APPLY PROMO CODE: 0 - SXXKXXX XX

PROMOCODE SXXXXX.XX

bladmingaoale's

ORDER SUMMARY

[
[ ]
[N}
[N}
11
LI
[ |
i
[ |
[ ]
[ ]
[ ]
[N}
[N}
[ |
[ |
[ |
[ |
[ ]
[ ]
b
A4

Total Promotional Savings

HAVE A PROMOC CODE? v

APPLY
Order Subtotal $I000OCXX
In-Store Pickup FREE
Estimated Shipping A A
Estimated Tax AKX

ORDER TOTAL $XXXXX

BXOOCXX

Sign in or Become a Loyallist

con

to get points with this purchasel

CONTINUE CHECKOUT

CONTINUE SHOPPING

Check out with Paypa’

Apply Offer Modal

Back Apply Offer

Enter promo code

APPLY

I ELIGIBLE OFFERS

Sign in to see offers.

06/16/17

Annotations:

User Flow

The promo code information should link
and anchor down the page to the promo
code input field in the Order summary
section.

Animation speed should be the same as
the reviews link on the pdp:

(example - https://www.blooming-
dales.com/shop/product/re-
becca-minkoff-mini-mac-cross-
body?ID=1067850&Catego-
rylD=17310&LinkType=#f-
n=ppp%3D%26spp%3DNULL%26sp%3D-
NULL%26rid%3DNULL%26rsid%3Dunde-
fined%26pn%3D119111755)

Note: Mobile does NOT anchor. Instead
of anchoring down the page to the “apply
offer” link, the modal should open if the
user taps on the “apply promo” copy. The
modal is the current modal we have on
mobile today. No changes needed in the
modal.

M



Mobile Bag - (promo informational modal) 06/16/17

Line item in bag

SHIP: In Stock
Usually leaves the facility within 2 business days.
Sisiiia Annotations:
Product name Product name
MG COLOR: COLOR NAME
SIZE: SIZE > User Flow
S Mobile Modal - If the user taps on the
FRXAAHKX promo space or the i" icon, it will open
REMOVE ~ MOVE TO WISH LIST a modal with information about the
promotion. There's no set character limit
PROMO COPY PROMO COPY @ QXXXX due to the fact it covers the whole page.
A~ If the user flips the phone to landscape,

all functionality should remain as is today.

4

Modal for Offer Info

€& orrer INFORMATION

Promo copy goes here. Promo copy goes here.
Promo copy goes here. Promo copy goes here.

bladmingaoale's

12



