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Macy’s Backstage is a place for our customer’s to get exposed to scoring great deals
from an assortment of products we have from our top brands.

We will be exposing the customer to the world of Macy’s UGC (User Generated
Content) so she can find the perfect product of her choice while interacting with our
store associates and shoppers on a social platform.
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MACY’S BACKSTAGE RESPONSIVE SOLUTION

In order to make a seamless experience from one platform to the
next, we've decided to go with a Responsive Design solution.
This experience will make it easier for the customer to understand
the experience across devices as well as improve the overall
speed and performance of the site.
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IT'S SHOWTIME!

The most exciting new shopping
experience is here—and you're the star!
Score the hottest fashion & home finds,
at prices you can't miss.
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7 Follow Smacysbackstage.
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Dedicated Marketing Space
controlled through a CMS.

Olapic swipable space. Top 10 images
will be pulled into the widget.

Dedicated Marketing Space.
Flexible content and will change
per the business needs.

UGC - Twitter widget. Customer will be able
to follow “macysbackstage” and upload
reviews/tweets. This will be monitored.

Olapic functionality - Customer will be able
to upload photos to Olapic. Photos will be
monitored by Olapic and the grid will refresh
based on how many posts we receive.

Tapping or clicking on “show more”
will add more content to the grid.
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Overlay enables once the customer taps or
clicks on an image. Customer can browse
through other images on the grid via the
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MACY’S BACKSTAGE MOBILE EXPERIENCE
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GOOGLE MAPS INTEGRATION

STORE LOCATOR
HELLO, TRI-STATE AREA!
we’re currently open exclusively
in the New York area.

find one near you:

Macy’s Backstage Melville
834 Walt Whitman Rd.
Melville, NY 11747

Hours: 9:00am - 9:00pm
Phone: (516) 123-4567

Directions | More

Macy’s Backstage

Lake Success

1550 Union Turnpike

North New Hyde Park, NY 11040

Hours: 9:00am - 9:00pm
Phone: (516) 123-4567

Directions | More
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You must be 13 years or older to sign up for emails

Macy's Promo Alerts: Max 3 msgs/week. Msg&Data Rates May Apply.
By checking this box and then by explicitly confirming my request for
subscription, | consent to receive marketing SMS/MMS messages
generated by an automated dialer from Macy's at the mobile number | have
provided. | understand that consent is not required to make a purchase.
Text STOP to 62297 to cancel or text HELP to 62297 for help. Customer
Service 877-876-2297. Supported cariers: AT&T, Verizon Wireless,
T-Mobile®, Metro PCS, Sprint, U.S. Cellular®, Cincinnati Bell and others

Terms & Conditions Privacy Policy
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STORE LOCATOR
HELLO, TRI-STATE AREA!

we’re currently open exclusively
find one near you:
Macy’s Backstage Melville
834 Walt Whitman Rd.
Melville, NY 11747

Hours: 9:00am - 9:00pm
Phone: (516) 123-4567

Directions | More
Macy’s Backstage

Lake Success
o
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MEN
SIGN UP
DON'T MISS A THING

Be the first to know about store openings,
new arrivals, exciting events & more!

send me texts

You must be 13 years or alder to sign up for emails.

Macy's Promo Alerts: Max 3 msgsiveek. Msg&Dala Fates May Apply. By checking
s box and then by explicilly confirming my request for subscription, | consent to
ve marketing SMS/MMS messages generaled by an automaled disler from
. | understand thal consent is not
. Text STOP 10 62297 lo cancel or lext HELP to 62297
e 877-876-2297. Supported carriers: AT&T, Verizon
Sprint, U.S. Celular®, Gincinna Bell and others.

Terms & Congitions ~ Privacy Policy
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MACY’S BACKSTAGE OMNICHANNEL & SOCIAL

INSPIRATION
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INSPIRATION

find a friend

BACKSTAGE MESSENGER
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*maocysbackstage

Is this the bag
you were looking
for?

Yes! that’s the bag
| wanted. Can you
put it on the side
for me? <3

Sure! I’ll place it
on the side so you
can pick it up
today.

The customer will be able to search for
inspiration from our associates. Associates
will have their own accounts to upload
imagery of the inventory in the stores. This
will engage the customer to go to the store
and check out the products.

With the Backstage messenger, the
customer will have the ability to message an
associate directly and be able to reserve an
item in the store for them to pick it up later.

We should partner with Facebook and find a
way to integrate this into the experience.
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MACY’S BACKSTAGE SITEMAP
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macysbackstage.com
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